MEMORANDUM

TO:

FROM:

DATE:

SUBJECT:

RECOMMENDATION:

Docket No: 09-0203
Bench Date: 10/07/09
Deadline: 04/16/10

The Commission
D. Ethan Kimbrel, Administrative Law Judge
September 1, 2009
Victoria Glenn
V-

Aqua lllinais, Inc.

Complaint as to billing and/or charges in Poplar Grove,
lllinois.

Dismiss this Docket, with prejudice.

On April 16, 2009, Victoria Glenn filed a complaint against Aqua lllinois, Inc.
(“Aqua”) alleging that Aqua improperly billed her for water service. On August 31, 2009,
the parties filed a Joint Stipulation and Motion to Dismiss, in which, they stated that the
entire matter has been settled and that the matter may now be dismissed.

It is clear that the issues between the parties no longer exist. This docket should
be dismissed, with prejudice.
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